Registering with the Complementary and Natural Healthcare Council (CNHC)

What is the CNHC?

The CNHC is a voluntary regulator for the complementary healthcare sector. Some professions in this sector, like Osteopathy and Chiropractic, which are considered to have fairly high degrees of risk, are regulated statutorily i.e. by an act of Parliament. This gives them ‘right of title’ meaning that it is illegal to practice as an osteopath or chiropractor in the UK unless registered.

The government has consistently encouraged regulation for the whole complementary healthcare sector, but had not seen the need to impose the considerable expense of statutory regulation on many professions in that sector, including Alexander Technique Teaching (ATT). Instead it has encouraged, and helped to fund, the setting up of a voluntary regulatory body for that sector. There are other bodies which claim to regulate the sector, but CNHC is the only one supported by the Department of Health.

What is regulation?

Regulation is designed to protect the public against unsafe or incompetent practitioners. In doing so, it also helps to protect safe and competent practitioners from the potential damage to the reputation of the profession arising from the actions of unsafe or incompetent ones.

CNHC, working in conjunction with representative bodies in the profession, sets and reviews basic standards of competence, oversees the accreditation of training courses, and offers a complaints service for the public. It has the power to sanction practitioners or even remove them from the register if it upholds complaints against them.

CNHC’s complaints system does not deal with matters which may involve the courts, and neither does it deal with what are called ‘service complaints’ over things like fees. The latter will continue to be dealt with by professional associations. The regulator is only concerned with whether a practitioner is fit to practice.

Why register?

The main reason to register is that CNHC expects in a fairly short time to provide a ‘quality mark’ for the public, so that people looking, say, for an Alexander teacher will be more likely to choose some one who is CNHC registered.

Another reason to register is so that, if someone does complain against you, you will get a fair hearing by an independent body; although the panel will include at least one member of your own profession.

A third reason to register is that it all helps to establish the ATT profession and the ITM in the public eye; it shows that we are a profession that is confident enough in our members to welcome independent public scrutiny.

Do I have to register?

You do not have to register to continue practising as an ITM teacher. 

But I don’t see myself as a complementary healthcare practitioner!

This is a judgement we all have to grapple with. The reason the ATT profession chose to join the regulator is that the sector is defined very broadly to include any practice which is concerned with the prevention of illness and the promotion of health and wellbeing. We explored being regulated under education rather than healthcare, but there was nothing remotely comparable to CNHC in which we could have participated. If we want to have the benefits of regulation, then CNHC is the only game in town. Indeed it could be argued that our inclusion brings an important educational dimension to the healthcare sector; we have certainly had little difficulty being recognised a teachers rather than as therapists.

What do I have to prove to be registered?

You need to demonstrate that you are teaching to the National Occupational Standards for the profession and that you have been in continuous practice for three of the past five years or since qualifying from an approved training course, whichever is the shorter period. 

In the future, CNHC will be overseeing the accreditation of training courses, so that if someone qualifies from an accredited course, they will normally be able to register with the minimum of formality. For the next three years, however, there will be what is known as a Grandparenting period, during which time anyone qualified from a course approved by one of the PAs which have developed the regulatory package (including ITM) can register with the minimum of formality.

There are other rules governing how people can register and these can be found in the ATVSRG regulation document ‘Applications for Registration’ (see below). However these are not likely to concern you: as a teaching member of the ITMTA, your registration should be more or less a formality.

You will also have to carry Professional Liability cover of at least £2 million (if you are with the ITM scheme, then you have that) and not have a unlapsed criminal record, or be under current investigation for matters, relating to your professional work

What do I have to do when registered?

You will have to:

· read and agree to conform to the CNHC Code of Conduct, Performance and Ethics 

· keep records of your teaching. This need not be an onerous task; we estimate that you could record an average lesson in less than two minutes (some might take longer)

· do and record Continuing Professional Development (CPD). Again, this need not be an onerous task; we estimate that you should spend a minimum of half an hour a week on CPD, and there are many activities that count as CPD, including reading books and articles, working for your professional body, discussing teaching with colleagues, as well as attending workshops.

The ATVSRG document ‘II Continuing Professional Development’ gives a useful guide to CPD and there is a guide to record keeping available (see below for download details:

When does the Register open?

The ATT Register will open on January 4th 2010. You can submit your Request to Register before that date (see below) but you won’t hear from CNHC or have to pay anything until that date.

How much does it cost?

The standard fee is £45 per year plus an initial one-off registration fee of £15. However, if you belong to a PA which has an appropriate agreement with CNHC (as ITM does) then your PA can verify your application, and the registration fee is waived. 

In addition, if you apply for registration within six months of the start of the ATT register, you receive a further £15 discount off the annual £45 fee. So if you apply before 4th June through ITMTA you will only have to pay £30 instead of £60 for your registration this year.

How do I Register?

Here’s what you have to do;

1) Download the Request to Register form from the ITM Website:

http://www.alexandertechnique-itm.org/ukregulation/docs.html
Complete it online and return it as an email attachment to:
itmregcircle@googlemail.com
or contact Estella to receive it by post. You don’t have to sign the form if you submit it electronically.

2) We will verify your request and send confirmation to CNHC with your name, email address (if available), gender, PA membership number and date of birth 

3) You will then receive an email from the CNHC giving you a user name and password, confirming that your application has been verified and inviting you to complete the registration process on the CNHC's website.

4) You should log on to the CNHC website and change your password to one that is memorable to you. You will then be directed to fill in information on your contact details and other information. Some of this information (your name, town, postcode, telephone number and discipline for which you have been registered) will be available to those searching the CNHC website.

5) You will be asked to pay online a registration fee of £30 (if you are applying within six months of the ATT register opening). 

6) You will be sent an electronic copy of your registration certificate.  If you wish to be sent a hard copy of the certificate, you should contact info@cnhc.org.uk with your name and registration number.

(Most of the information above is a condensation of the fuller details on the CNHC website. You can read the full instructions at:

http://www.cnhc.org.uk/pages/index.cfm?page_id=69
If you do not have an email address or do not wish to pay online, this page gives you alternative ways to register.)

Additional information:

The CNHC website explains regulation in much greater detail than the above:

http://www.cnhc.org.uk
You can find the following documents:

· the Regulation documents prepared by the Alexander Technique Voluntary Self-Regulation Group (ATVSRG) (in a Zip file)

· the CNHC Code of Conduct, Performance and Ethics

· a guide to Record Keeping

together with the Request to Register form on the ITM website at:

http://www.alexandertechnique-itm.org/ukregulation/docs.html
If you have any questions, please read all the information listed above information carefully. If your questions are not answered there, then please email

itmregcircle@googlemail.com
or call Estella on 0121 427 5056
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